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With the rapid development of economy and society, China is facing a new 
problem: the way to sustainable development and effective governance. The Third 
Plenary Session of the 18th Central Committee of the CPC proposed the new 
requirements of "promoting national governance system and governance capacity 
modernization" and "innovating social governance system". They will promote the 
social management to become social governance, which is adapting to the new 
features of China's new period and people’s new expectations. 
A country's social progress and the country's community governance are closely 
linked, because the community governance is based on the power, which can mobilize 
the masses from the grassroots and play a role in maintaining the stability and 
improving the level of social management. The level of citizens’ participation in 
community governance is an effective method to test the level of urban community 
governance. But for now, our country's urban community governance practice is not 
mature, the citizens participate in the process of urban community governance still 
exists many problems and obstacles, such as: citizens’ participation enthusiasm is not 
high, little effect of community committees, the lack of system security, and so on. 
This paper takes Haicang District in Xiamen as an example, and adopts the 
comprehensive research methods mainly with investigation research. Firstly, based on 
the current situation of our country, this article puts forward the problems of citizens’ 
participation in urban community governance, which were mentioned before. Then, 
the paper elaborates the successful practice of urban community governance in 
Haicang District, which is carrying out “Together to create” action, and anaylzes one 
specific case. Finally, we will propose countermeasures and suggestions on strengthen 
citizens’ participation in urban community governance: first, enhancing participation 
awareness, to improve the level of citizens’ participation; second, establishing 
incentive mechanism, to promote citizens’ participation in urban community 
governance; third, cultivating diversified organizations, to improve the organization 
form of citizens’ participation; fourth, innovativing community management system, 
to create a good environment for citizens to participate. 
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